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Issue: Akrion Systems is unable to provide V3 operating software prior to
version 6.07.00. Customers running V3 software prior to 6.07.00 must
maintain a secure backup of their current software. This backup is
required if areplacement computer is purchased. Akrion Systems will
install the customer supplied V3 system software backup onto any
replacement computer purchased from Akrion.

Action to be Perform a back-up of your V 3

Taken: system software. Shut down the 7] hardiock
system software. The software B0 HI Diiverdristallss Mina2-46
files are located on the computer -y k3
hard drive in the Idx3 folder (See - @1 bench
Figure 1). Copy the entire C:\Idx3 ~{_7 bin
directory structure onto storage 7] config
media such as a CD-R or USB pin LB il
drive. 1
Customers are strongly advised #-1 help
to perform this backup at their -1 sailib
earliest convenience and to L shel
maintain this back-up on a regular - -] temp i
basis. This will insure a current - ] ld«3 pre_DIDivert 101510

copy of V3 System Software can
be provided to Akrion in the event
areplacement computer is
ordered.

Figure 1

If you have technical questions or require more information, please contact Akrion Technical Support Department
via e-mail at techsupport@akrionsystems.com. Authorized service personnel can obtain copies of the latest Akrion

procedures and controlled documents from the Akrion Document Control department at
doccontrol@akrionsystems.com. Customers must direct all inquires to their local Akrion field service

representative.
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